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Deleting large e-mails e

When you are sent large e-mails such as those containing photos or videos,
and you have only got a dial-up connection, it can take hours to download
your e-mail. This document will help you delete these large files and free up your e-mail again.

Thisiswritten for people who are Xtra customers, but there will be a similar method for other
ISP’s.

Do this BEFORE you download your e-mail
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m Go to secure mode

Welcome to Xtra Webmail
writh =tra Webrmail, vou can check your email account from any computer with Internet access, anymw

%o, whether yvou're at home, at work, at schoal or in an internet cafe overseas, vou're alwavys in touc

Mt with Wtea? Then inin mnow

Enter your User Name and Password (Y our username is usually the same as the first part of your
email address) Thenclick on Login

Sign in below
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Y ou should now see alist of all your e-mail held on the Xtra server



Look in the size column for files that are IMB or larger. (Maybe 200k or larger for very slow
connections)
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Tick any big files (you click in the Box on the left), then click the delete button.
You may have to send an e-mail to the sender explaining that because you only have a dial-up

connection, their large e-mails are causing you problems, and please don’t send anymore. If they
persist, you can always click on the “Block Senders” button. ©
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